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Revenue
USD ~S500MM

Deployment Location
National

Industry
Healthcare Analytics

Products
Oracle PBCS

ORACLE’

Partner Use Case Summary

SC&H Group implemented two Oracle EPBCS applications to
support corporate and operational planning, as well as
management and statutory reporting needs. These applications
shifted Inovalon to a world-class planning process and enabled
them to have new insights into their business.

Top Customer Objectives and Challenges

Lacked a standardized planning process

Wanted to streamline internal management reports and
external statutory reports

Needed to gain insight into operational workforce capacity
and demands

Foundational solution to meet evolving requirements
Flexibility and scalability in the planning process

Results

Enabled Inovalon to have a streamlined financial close and
planning process with standardized reporting

Improved efficiency and accuracy in the planning process
Moved from Excel based processes to a modern cloud-based
technology solution

Utilized EPBCS in an innovative way to model workforce
capacity and demand
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Key Benefits Achieved

* Enabled Inovalon to make
data-driven decisions.

* Centralized planning and
reporting process.

* Streamlined the close process
for the various subsidiaries
within Inovalon.

* Enabled Inovalon to have
visibility and insight into key
operational metrics, including
its workforce capacity and
demand.



